
DISASTER RECOVERY NEXT STEPS:

APPEAL TO FEMA 
DETERMINATION LETTER
If you are a disaster survivor who has received a denial letter for FEMA 
financial assistance and would like to make an appeal, please take one 
or more of the following steps. 

Please Note: Appeals must be made within 60 days of the time the 
FEMA determination letter was received.

   Call FEMA: 1-800-621-3362
   A FEMA representative will explain why you received a   
   denial letter. Many times the decision was based on a 
   lack of complete information and the FEMA 
   representative will let you know what additional 
   documentation is needed.

   Go Online: DisasterAssistance.gov
   If you have misplaced your denial letter you can find 
   your letter through FEMA’s website or call FEMA at the 
   number above and a representative will assist you.

   Call Catholic Charities: 573-635-7719 
   Catholic Charities’ Disaster Case Managers can help 
   assist you in the appeal process. If you have any 
   questions or need further assistance please call 
   Catholic Charities.


